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INTRODUCTION 
Dear Reader, 
 

Welcome to Habitat for Humanity Fresno County!  For over 40 years, Habitat for Humanity International’s mission has 
been to put “God’s love into action by bringing people together to build homes, communities and hope.”  Indispensable 
to this mission are the hands that make it a reality; volunteers are those hands.  People have been and always will be our 
most valuable resource. At Habitat for Humanity Fresno County we believe volunteers are most worthy of our ongoing 
investment. 

The purpose of this guide is to help you have a positive volunteer experience.  Whether you are a current volunteer, 
prospective volunteer or a stakeholder interested in our volunteer experience, we pray this handbook is of value to you. 
It answers frequently asked questions regarding our volunteer programs and gives information about Habitat for 
Humanity Fresno County, our clients and your important role.  It is our aim to provide a volunteer experience that 
efficiently and effectively stewards your time subsequently optimizing your impact in our community.  At Habitat for 
Humanity Fresno County, we are committed to continuous improvement. As you review this handbook and participate 
in our various volunteer opportunities, I would love to hear from you with regards to what we are doing well and how we 
can improve our program. Feel free to contact me at matthew@habitatfresno.org.  

Thank you for spending your valuable time with us.  You are making a difference in your community! 

 
Building Together, 

 

 

Matthew Grundy | CEO  
Habitat for Humanity Fresno County 

 

 

_____________________________________________________________________ 
About Habitat for Humanity International 

Habitat for Humanity International is a nonprofit, 
ecumenical Christian housing ministry dedicated to 
eliminating substandard housing.  Although a Christian 
ministry, Habitat welcomes people of all backgrounds, 
races and religions to build and rehabilitate houses 
together with families in need.  Habitat does not give 
away homes, but sells homes to partner families using an 
affordable financing package.  As the lender, each 
Habitat affiliate relies on local community donations to 
fund the construction of Habitat homes.  With affiliates in 
1,400 communities in 70 countries, Habitat for Humanity 
International has helped over 6.8 million people achieve 
strength, stability and independence though 
homeownership. You are now a part of the movement. 

mailto:matthew@habitatfresno.org
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About Habitat for Humanity Fresno County 

For over 30 years Habitat for Humanity Fresno County (Habitat Fresno) has partnered with families helping them attain 
safe, decent and affordable home ownership opportunities. Habitat Fresno 
is more than a home builder; it is a community builder.   The tireless work of 
over 10,000 volunteers in diverse areas from outreach, construction and 
ReStore operations to Neighborhood Revitalization, back office and 
volunteer committees has impacted the lives of hundreds of families in our 
community.  Through building homes, conducting Acts of Kindness (AOKs), 
cleaning up neighborhoods, supporting ReStore customers, answering 
phones and supporting client families, volunteers are vital to who we are and 
what we do. Together, we help families build strength, stability and self-
reliance through shelter. We are always in pursuit of a world where everyone 
has a decent place to live.  

In pursing the mission, Habitat Fresno uses the following principles and 
values as guides: 

• Habitat is an ecumenical, non-profit organization that makes homeownership possible through affordable 
financing  options, the sweat equity of future homeowners, donations and the time and talent of volunteers. 

• Habitat is inclusive in the population it serves and welcomes the active participation of all people. 
• Habitat is dedicated to the pursuit of excellence while having fun! 

 

Service Enterprise Certification 

In 2017, Habitat Fresno became certified by Points of Light as a 
Service Enterprise.  A Service Enterprise is an organization that 
fundamentally leverages volunteers and their skills throughout 
their organization to successfully deliver on its social mission. 
 
Research conducted by the TCC Group, a national program and 
evaluation firm, found that organizations operating as Service 
Enterprises outperform peer organizations on all aspects of 
organizational effectiveness and are more adaptable, sustainable 
and capable of scaling their work. 
 
Habitat Fresno completed a comprehensive assessment and over 
20 hours of training and consulting with leaders in the field of 
volunteerism.  Through this process, along with considerable 
change and planning, Habitat Fresno is better able to integrate 
volunteers into our day-to-day operations.  By achieving this level 
of excellence and certification, our Habitat affiliate is now better equipped to leverage your time and talents and better 
serve our mission!   
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Affiliate Office 
•Provides administrative support for Habitat Fresno.

Outreach
•Establishes connections and partnerships within the community with a focus on advocacy, 

education and fundraising. 
•Works with youth in the community to raise awareness.

Construction
•Builds and rehabilitates homes with the help of the homeowner families, staff and volunteers.
•Families qualify for this program based on three criteria: need, willingness to partner and 

ability to pay.

Neighborhood Revitalization 
•AOK program: Provides minor beautification support to residents.
•Critical Repair: Provides fences, painting projects, and ramps and rails for community 

members.
•Senior Paint Program: Provides  no-cost exterior house paint to city of Fresno homeowners 

62 years of age or older.
•Annual events: Seasonal events to build community within neighborhoods.

Fresno and Clovis ReStores 
•Habitat Fresno's two retail outlets. 
•Receives new and gently used home improvement and building items.
•Offers community members affordable home improvement items.
•All proceeds help build homes, community and hope in Fresno County.

Our Programs: How We Support Our Community 
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 Staff 

Habitat Fresno employees, homeowners and volunteers work together in an atmosphere of trust and respect for each 
other.  The following is a list of staff members available to help ensure you have a great volunteer experience. 
 

 

 

•Ashley Hedemann - Volunteer Experience Coordinator
•Sarah Pedelty - Volunteer CoordinatorVolunteer Department

•Matthew Grundy- Executive Director
•Stella Du Bois- Exectuive Administrator
•Monique Washington- Administrative Assistant
•Mary Ayala- Family Services Coordinator
•Vacant- Community Outreach Coordinator

Affiliate Office

•Rick O'Daniel- Construction Manager
•Greg Rounsivil- Senior Site Supervisor
•Jorge Vargas- Construction Site Supervisor
•Songer Herr- Construction Site Worker

Construction

•Marina Harutyunyan- Neighborhood Revitalization Director
•Jerry Zuniga - Neighborhood Revitalization Manager
•Meron Shita- Neighborhood Revitalization Specialist
•Youa Vang- Neighborhood Revitalization Assistant

Neighborhood Revitalization

•Torin Blount- ReStore Director
•Nou Thao - ReStore Staff
•Joel Lopez - ReStore Driver
•Chris Cates- ReStore Driver

ReStore Clovis

•Torin Blount - ReStore Director
•Steve Kramer - ReStore Salesfloor Lead
•Stephone Traylor - ReStore Donation Ambassador
•Brittany Richards - ReStore Cashier

ReStore Fresno
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Contact Us 

Department Location Phone Number Hours of Operation 

Volunteer Department 4991 E McKinley, Ste. 123 
Fresno, CA 93727 

(559) 237-4102 Ext. 115 Monday – Saturday 

Affiliate Office 4991 E McKinley, Ste. 123 
Fresno, CA 93727 

(559) 237-4102 
Tuesday – Friday 
9:00am – 5:00pm 

Outreach Program 4991 E McKinley, Ste. 123 
Fresno, CA 93727 

(559) 237-4102 Ext. 112 
Tuesday - Saturday 
9:00 am – 5:00 pm 

Construction Various Sites (see 
department for details) 

(559) 237-4102 Tuesday - Saturday 

Neighborhood 
Revitalization 

Various Sites (see 
department for details) 

(559) 237-4102 Ext. 102 
Tuesday - Friday 

9:00 am – 5:00 pm 

Clovis ReStore 1631 Railroad Ave 
Clovis, CA 93612 

(559) 237-7867 
Monday - Saturday 
9:00 am – 5:00 pm 

Fresno ReStore 4065 W Shaw, Ste 105 
Fresno, CA 93711 

(559) 380-0140 
Monday - Saturday 
9:00 am – 5:00 pm 

 

Connect With Us 

Connect with us on social media to stay up-to-date on what is going on!  See the impact Habitat Fresno is making in the 
community and check out pictures posted from your day of service!   

 

Facebook Instagram Twitter 

   

@Habitat Fresno 
@ReStoreFresno @fresno_habitat @Fresno_Habitat 

 

Share your photos from your day of service and show your love of our communities by tagging Habitat Fresno and 
#welovefresno! 
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  VOLUNTEERING WITH HABITAT FOR HUMANITY FRESNO COUNTY 
Habitat Fresno relies on the experience, talents and insight from you, our volunteers, to come together with staff to 
build homes, communities and hope.  There are a wide variety of areas for volunteers to get involved.  Whether you 
volunteer by yourself or as a part of a group or volunteer once a month or every day, you are a critical part of our 
mission.  Additionally, if you have special knowledge or skills you think would help Habitat Fresno, our volunteer 
department would love to hear about them!  While we do not guarantee placement, we encourage you to get involved in 
an area that speaks to your interests and talents.  Click here to volunteer today!   

Individual Volunteer Opportunities 

 

Opportunity Description Sample Tasks Schedule 

Outreach 
• Advocacy 
• Fundraising 

Age Restrictions: 14+ 

• Canvassing 
• Customer Service 
• Data management 
• Events 

• Marketing 
• Networking 
• Promotions 
• Volunteer Leader 
 

As scheduled 

Call Center 
• Customer Relations 
• Outreach Communication  

Age Restrictions: 16+ years 

• Customer Service 
• Calling donors, 

volunteers, and other 
stakeholders 

 

• Clear Verbal 
Communication 

• Data Management 
• Conducting Campaigns 
 

As scheduled 
 
Three-month 
commitment 
 

Construction 
• Home builds 

Age Restrictions: 18+ 

• Hospitality 
• Framing  
• Siding  
• Roofing  
• Insulation 

• Drywall  
• Painting 
• Finish Carpentry  
• Landscaping  
• Volunteer Leader  

Saturdays 
7:30am – 12:30pm 

Cookie Committee 
• Baking 
• Cooking 

• Baking cookies, bars, cupcakes, muffins or other finger 
foods for Habitat Fresno volunteer events 

 
As scheduled 

Neighborhood Revitalization 
• Acts of Kindness (AOK) 
• Senior Paint Program 
• Critical Repairs 
• Annual Community Events  
• Literacy Campaigns 
• Needs Assessments 

Age Restrictions:  
7+ years based on tasks 

• Advocacy 
• Arts and Crafts 
• Backpack Drive 
• Canvassing 
• Cleaning 
• Event Management 
• Fence Repair 
 

• Organizing  
• Painting – Exterior/Interior 
• Reading to Children 
• Repairs 
• Minor Painting 
• Landscaping 
• Volunteer Leader 

 

Acts of Kindness:  
Tuesdays/Thursdays   
12:30pm-4pm   
 
Other programs:  
As scheduled 

ReStores 
• E-waste 
• Recycling 
• Repurposing 
• Retail 

Age Restrictions:   
14+ years based on tasks 

• Customer Service 
• Deliveries 
• Electrical Testing 
• Greeting/Hospitality 
• Inventory Control 
• Loading/Unloading 

 

• Pricing 
• Shelving 
• Sign Twirling 
• Stocking 
• Warehousing 
• Volunteer Leader 

 

Monday – Saturday 
9am-1pm 
1pm-5pm 

Affiliate Office 
Age Restrictions:   
14+ years based on tasks 
 

• Customer Service 
• Filing 
• Data Entry 

• Answering Phones 
• Making Copies 

 

Monday - Friday 
9am-5pm 
As scheduled 

Volunteers under the age of 16 years must have an adult accompany to volunteer experience. 

http://www.habitatfresno.org/volunteer
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Group Volunteer Opportunities 

Habitat Fresno relies on partnerships with businesses, churches, schools and other organizations not only for 
donations, but for volunteer labor.  We are happy to reserve spaces 
for groups of five or more in our Outreach, Neighborhood 
Revitalization and ReStore programs. 

The Construction volunteer program also reserves group volunteer 
spaces.  The number of volunteer spaces available is determined by 
the build task and the associated safety risks, therefore the number of 
available spaces varies.  To reserve a group build day in the near 
future, we ask for a donation to contribute to the cost of building the 
home.  Group build day reservations are also available for 
organizations unable to donate, however, reservations are on a first-
come, first-serve basis. 

If you are interested in reserving a group opportunity with any 
program, please contact us at Volunteers@habitatfresno.org or call 
the affiliate office! 

Community Service Hours – School, Civic Groups, Community Assistance Programs 

Habitat Fresno encourages volunteers with hour requirements for school, 
civic groups and community assistance programs to serve with us.  Required 
community service hours with specific criteria, benchmarks or objectives 
should be discussed with the volunteer coordinator before signing up to help 
match you to the best opportunity to meet your goals.  Volunteers with 
required community service hours should log in and log out of our volunteer 
tracking system each time they volunteer and check in with the appropriate 
Habitat Fresno staff.  All required documentation for hour verification and 
evaluation will be signed by Habitat Fresno staff, as long as the hours have 
been appropriately documented in our volunteer tracking system.   For your 
convenience and to help you stay on track for completion of required hours, all 
volunteer hours with Habitat Fresno programs are accessible to view and 
print from any device with access to the Internet on the online volunteer 
tracking system. 

Community Service Hours – Court-Ordered, Probation 

Habitat Fresno welcomes volunteers with required community service hours 
from the judicial system.  Required community service volunteers must log in and log out of Habitat Fresno’s volunteer 
tracking system each time they volunteer and check-in with the appropriate Habitat Fresno staff.  Habitat staff will sign 
required hour verification or documentation needed in support of completed community service requirements, as long 
as the hours have been appropriately documented in the volunteer tracking system.  For appropriate placement within 
our organization, Habitat Fresno reserves the right to know the offense related to court-ordered community service.  
All court-ordered community service volunteers will be treated and held to the same standards as all other volunteers.    

  

mailto:Volunteers@habitatfresno.org
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Youth Volunteers 

While many program volunteer opportunities have age restrictions for safety reasons, Habitat Fresno is dedicated to 
engaging youth of all ages in our mission through YouthBuild.  YouthBuild offers opportunities for volunteers ages 5 to 

18 years old to serve, advocate and receive education about affordable 
housing and community.  Current opportunities exist for schools, 
groups, clubs and organizations, as well as annual events and family 
serve days.   

The Campus Chapter program partners with area high-schools and 
colleges to establish student run service clubs dedicated to Habitat’s 
mission and vision.  Members of the Campus Chapter school charters 
educate, advocate, serve and fundraise for affordable home ownership 
opportunities.  They also help build homes and other community 
development projects when appropriate.   

 For information regarding youth engagement opportunities, refer to the 
YouthBuild Handbook. 

Core Volunteers 

Core Volunteers are community members interested in making a 
consistent commitment to volunteering with Habitat Fresno.  The 
Affiliate Office, Outreach, Construction, Neighborhood Revitalization, 
and ReStore programs each rely on dedicated volunteers to help orient 
and supervise new volunteers to the unique volunteer experiences.  The 
requirements of the core volunteers vary by program area.  If you are 
interested in a core volunteer opportunity, please call the volunteer 
department for more information. 

Committee Work 

In addition to Outreach, Construction, ReStore, Neighborhood 
Revitalization, and affiliate office volunteers, we rely on community 
members to donate their time and talents to one of our governance or 
program committees.  Committee members work together with Habitat Fresno staff to make informed decisions 
regarding organizational strategy and affiliate policies.  Current committees include:  

• Finance Committee 
• Operations Committee 
• Nominating Committee 
• Strategy Committee  
• Volunteer Committee  
• Family Selection Committee  
• Prayer Committee 
• Development Committee* 
• Construction/Land Acquisition Committee* 

Being a member of one of our committees requires regular participation in meetings and other committee-related 
activities for a designated term period.  If you are interested in joining one of our committees please complete an 
interest form at www.HabitatFresno.org/committees or contact Stella DuBois at Stella@habitatfresno.org.  

http://www.habitatfresno.org/
mailto:Stella@habitatfresno.org
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THE VOLUNTEER RELATIONSHIP 

Safety 

Your safety is our top priority during your volunteer experience and volunteers share the responsibility for establishing 
and maintaining a safe work environment.  Habitat Fresno will work to ensure a safe work environment by complying 
with federal, state and local safety regulations, as well as providing safety briefings when appropriate.  In turn, 
volunteers are expected to obey safety rules and use caution in all volunteer activities.  Specific safety items to keep in 
mind: 

• Do not work on any tasks outside of your comfort level and listen to all 
staff directions.   

• Report any unsafe conditions to your supervisor immediately.   
• Report any accident which results in injury (regardless of how 

insignificant) to your supervisor.  First aid kits are located on all job 
sites.  A supervisor will let you know where first aid kits are located.   
 

For more specific safety regulations and appropriate attire and protective 
equipment for your volunteer experience, please refer to the appendix or 
volunteer job description on www.habitatfresno.org .  

Age of Volunteers for Specific Programs 

Habitat Fresno believes everyone can make a difference in our community and welcomes volunteers of all ages.  
Supervisory staff evaluate the abilities, competencies and federal regulations to assign appropriate, safe tasks as 
availability and conditions allow.  For additional opportunities for younger volunteers, see the YouthBuild Handbook.  
Below are more details on age requirements based on program areas and tasks:  

 

  

Affiliate Office

• 14-17 years old
• Waiver signed    

by a parent or 
legal guardian

• 18+ years old
•Signed adult 

waiver

Outreach

• 14-15 years old
• Adult supervision 

required during 
volunteer time
•Waiver sigend by 

a parent or legal 
guardian

• 16-17 years old
•Waiver signed by 

a parent or legal 
guardian

• 18+ years old
•Signed adult 

waiver

Construction

• 18+ years old
•Signed adult 

waiver

Neighborhood 
Revitalization

• 7+  years old, 
depending on task
•Adult supervision 

required during 
volunteer time
•Waiver signed by 

a parent or legal 
guardian

• 16-17 years old
•Waiver signed by 

parent or legal 
guardian

• 18+ years old
•Signed adult 

waiver

ReStore

• 14-15 years old
•Adult supervision 

requied during 
volutneer time
•Waiver signed by 

a parent or legal 
guardian

• 16-17 years old
•Waiver signed by 

a parent or legal 
guardian

• 18+ years old
•Signed adult 

waiver

http://www.habitatfresno.org/
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Step 1:  
Register as a 

Volunteer

•Go to the website: www.habitatfresno.org/volunteer 
•Click "Sign Me Up"
•Click "Sign In" followed by "Create Account"
• If coming with a group, enter the join code provided by the group coordinator
•Complete Application and Press "Submit"
• If you do not have internet access or need help call 559-237-4102 and speak with the 

volunteer coordinator

Step 2: 
Approval of 

Account / Interview

•All volunteer accounts are approved after passing a Megan's Law check
•You will be notified by email when you have passed the check
• If you do not pass the Megan's Law check, you will be notified in writing and given an 

opportunity to contest the findings
•Volunteers wishing to work with the Affiliate Office, Outreach or committees will need 

to attend an interview with a Habitat Fresno staff member

Step 3: 
Sign Up 

•You will receive a link via email to sign into your online account upon successful 
completion of Megan's Law check
•Log into the online account and search for the volunteer experience that best 

matches your interest
•Volunteers working directly with the volunteer coordinator on creating the online 

account will receive specific directions on how to schedule
•For opportunities requiring an interview, Habitat Fresno staff will notify the volunteer 

on schedule and signing up

Step 4:
Sign Forms

•Volunteers over the age of 18:
•Electronically sign a waiver when signing up for an event
•Waivers are good for one calendar year from date of signature
•Volunteers under the age of 18 must have a parent or guardian sign a paper waiver 

and bring forms to the volunteer event

Sign Up Process for New Individual Volunteers 

 

 

 

 

 

 

 

  

   

 

 

 

  

 

  

 

 

 

 

 

 

 

 

  

http://www.habitatfresno.org/volunteer


       
 

13 | P a g e  

Step 1:  
Contact 

Habitat Fresno

•Before signing up online, volunteer groups of five or more should discuss their project with 
Habitat Fresno volunteer department
•Contact Habitat Fresno volunteer department staff at 559-237-4102 or email 

volunteers@habitatfresno.org
•Be prepared to discuss group size, day/time availability, volunteer ages and other details 

specific to your group
• If your group is unable to complete online regsitrations, please discuss alternative options 

during your initial contact

Step 2:  
Individual 
Volunteer 

Registration

• If your group is unable to complete online registration, please discuss
•Go to the website: www.habitatfresno.org/volunteer 
•Click "Sign Me Up"
•Click "Sign In" followed by "Create Account"
•Enter the join code provided by Habitat Fresno during initial contact
•Complete Application and Press "Submit"
• If a volunteer does not have internet access or needs help call 559-237-4102 and speak 

with the volunteer department

Step 3:  

Approval of 
Account

•All volunteer accounts are approved after passing a Megan's Law check
•You will be notified by email when you have passed the check
• If you do not pass the Megan's Law check, you will be notified in writing and given an 

opportunity to contest the findings

Step 4: 
Individual 

Volunteer  Sign 
Up 

•You will receive a link via email to sign into your online account upon successful 
completion of Megan's Law check
•Log into the online account and search for the volunteer experience reserved for your 

group
•Volunteers working directly with the volunteer coordinator on creating the online account 

will receive specific directions on how to schedule

Step 5:
Sign Forms

•Volunteers over the age of 18:
•Electronically sign a waiver when signing up for an event
•Waivers are valid for one calendar year from date of signature
•Volunteers under the age of 18 must have a parent or guardian sign a paper waiver and 

bring forms to the volunteer event

Sign Up Process for Volunteer Groups of Five or More 

http://www.habitatfresno.org/volunteer
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Cancellation, Absence and Late Policies 

Because you are such a critical part of our ability to meet community needs, it is vital that you communicate with Habitat 
Fresno regarding your schedule.  If you fail to show up to your scheduled shift or arrive late, others must take on the task 
you were expected to complete.  This can mean the project may not be completed due to insufficient volunteer help.   

If you are unable to attend a scheduled work day, please notify the event organizer or volunteer department staff as 
soon as possible and no later than 24 hours in advance.  This gives Habitat Fresno staff an opportunity to properly plan 
for a successful project.  Should a conflict arise on the day of your volunteer experience, please immediately call the 
event coordinator indicated in your confirmation email.  Due to safety regulations, if you arrive five minutes late to a 
construction-related event and miss the required safety briefing, you will be asked to reschedule your volunteer 
experience and come back another day. 

Signing In 

Habitat Fresno uses an online tracking system to monitor volunteer hours.  Tracking 
volunteer hours is an important way to determine the impact volunteers are making on 
our community, provide volunteers an accurate count of their hours and the ability for 
Habitat Fresno to report hours as needed. 

Each time you arrive for your volunteer experience, locate the sign in table and log into 
the time tracking system.  Habitat Fresno staff will be present to guide you through the 
log in process.  In certain circumstances, you may sign in using a paper and pencil.  It is 
also your responsibility to log out (or sign out) of the system after you complete your 
volunteer experience.  

Dress Code and Tools 

The dress code required for volunteers at Habitat Fresno will vary depending on your 
worksite and program area.  In general, volunteers should dress in good taste and 
maintain proper grooming and personal hygiene. Volunteers working in Outreach, 
ReStore and Affiliate Office should wear clothing that is neat, clean, not create undue 
distractions and be consistent with safety guidelines. Volunteers working in 
Neighborhood Revitalization or Construction programs should wear the specific 
dress codes provided to registered volunteers via email.  For more detailed 
guidelines, refer to the departmental information included in the attached appendix. 

Habitat Fresno will provide the water, tools and safety equipment necessary to 
perform volunteer tasks.  Please treat all tools and equipment with care and concern.  
Volunteers may bring personal tools or safety equipment to a worksite if they are 
clearly labeled with the volunteer’s name.  Volunteers must be cleared by Habitat 
Fresno staff to use certain power tools or pieces of equipment.  Habitat Fresno is not 
able to lend or rent tools for personal use. 

Weather 

Many volunteer opportunities take place outside and are often influenced by weather conditions.  Temperatures may 
range from 30 to 100 degrees Fahrenheit.  During the summer months, be sure to drink plenty of water prior to coming 
to a volunteer event.  Habitat Fresno will provide shade and water.  During winter months, work may still be conducted in 
mildly rainy conditions, so please dress for the elements.  In the event a significant rain event occurs that may impact your 
volunteer day, you will be contacted via telephone or email.  You will only be contacted in the event of a cancellation.  If 
you do not hear from Habitat Fresno staff, be prepared to move forward. 
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Confidential Information & Contact with the Media 

Habitat Fresno is dedicated to maintaining the confidentiality of home 
buyers, volunteers and donors.  Your exposure to confidential material is 
dependent on your volunteer experience.  In all circumstances, exercise 
your best judgement.  Do not share any information with others if it is 
outside the scope of the volunteer experience.  If you are aware of a 
home buyer issue that requires immediate attention, especially if it 
involves volunteers, please immediately direct your concern to the 
Habitat Fresno volunteer department or Executive Director.   

On special occasions, local media is invited to film and, in some instances, 
participate in Habitat Fresno volunteer events.  Often, we ask volunteers 
to help us tell our story to the media.  We ask you to not speak with the 
media unless you have been authorized to do so by a Habitat Fresno staff 
member. 

Non-Proselytization Policy 

Habitat Fresno is a Christ-centered organization, but will not proselytize anyone volunteering with us.  Habitat Fresno 
will not work with entities or individuals who insist on proselytizing as a part of their work with us.  This means Habitat 
Fresno will not offer assistance on the expressed or implied condition that people must adhere to or convert to a 
particular faith or listen and respond to messaging designed to induce conversion to a particular faith.   

Harassment and Discrimination 

Habitat Fresno is committed to providing a positive work environment free of bias and discrimination.  Volunteers are 
also responsible for helping us maintain an environment free of discrimination. Habitat Fresno prohibits any 
harassment between volunteers, employees or non-employees based upon race, religious creed (including religious 
dress or grooming), color, national origin, ancestry, physical or mental disability, medical condition, genetic information 
or characteristics, marital status including domestic partnership, familial status, age, sex (including sexual harassment, 
gender harassment, and harassment based on pregnancy, childbirth or related medical conditions and breastfeeding 
or medical conditions related to breastfeeding), gender identity, gender expression, or sexual orientation, military or 
veteran status, or any other legally protected characteristic or status.  Volunteers are also protected if they are 
perceived to have any of these characteristics or are associated with a person who has, or is perceived to have any of 

these characteristics 

Behavior such as telling ethnic jokes, making religious slurs, using 
offensive “slang” or other derogatory terms denoting a person’s race, 
age, national origin, disability or mimicking one’s speech, accent or 
disability, are examples of prohibited conduct and will not be tolerated 
in our organization. 

Any volunteer who believes they are a victim of sexual or 
discriminatory harassment is encouraged to let the harasser know 
that the behavior is unwelcome.  In addition, volunteers who believe 
they have been harassed must immediately report the matter to their 
supervisor or Executive Director.  A grievance will be filed at such 
time. 
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Grievances  

We hope all volunteers have an amazing experience working with Habitat Fresno.  However, in the event a problem 
arises during a volunteer’s period of service, no matter how large or small, we have the following grievance procedure in 
place to ensure all volunteer opinions and concerns are addressed.  Habitat Fresno defines a grievance as any event, 
condition, rule or practice which the volunteer believes violates her or his civil rights, treats her or him unfairly, or causes 
any degree of unpleasantness or unhappiness on the job.  

1) Volunteers are encouraged to speak privately and directly with the person(s) involved.  Each person should 
speak kindly and listen carefully to the other person in an attempt to resolve all issues. 

2) If the persons involved cannot arrive at a satisfactory resolution, they should meet with volunteer department 
staff. The volunteer department will listen to the concerns expressed and reach a decision on the matter. The 
volunteer department may seek advice from another member of management before making a decision. 

3) The volunteer department will follow up with all parties involved within 10 days of the meeting.  All volunteers 
should cooperate and support any decision that is reached.    

4) If differences cannot be resolved to a volunteer’s satisfaction, the volunteer may file a formal written grievance 
with the Executive Director. Volunteers should include any evidence supporting their claim, the identity of 
witnesses, and other information pertinent to the complaint.  

5) The Executive Director or a designee will investigate the grievance and take any other action necessary to 
make a decision.  The grievance should be filed within 30 days of the incident giving rise to the claim. 

6) If the volunteer is dissatisfied with the decision of the Executive Director, or if (s)he has a concern about a 
serious matter such as discrimination or safety issues, (s)he may appeal the decision by filing an objection with 
the President of the Board. The objection must be filed within 10 days of receiving the decision by the Executive 
Director.   

7) The Board President will review the objection and may also ask for additional information from the volunteer or 
any other person involved.  The Board President’s decision is final. 

There will be no discrimination against or toward anyone for their part in presenting a grievance.  All grievances are 
handled confidentially. 

Volunteer Conduct & Termination Policy 

Habitat Fresno truly values the contributions of all volunteers; however, we are an at-will agency and have the right to 
terminate a volunteer relationship without cause.  To provide clear expectations, we have provided a list of expected 
conduct.  Habitat Fresno staff will work to provide volunteers feedback on minor policy violations.  Serious rule 
violations may result in termination of the volunteer relationship.  Expected conduct includes: 
 
• Being on time for scheduled service 
• Notifying Habitat Fresno staff of cancellations as far in advance as 

possible. Excessive absenteeism may result in the termination of a 
volunteer relationship. 

• Logging or signing in with Habitat Fresno staff when arriving to work  
• Logging or signing out with Habitat Fresno staff when leaving the 

work site 
• Wearing designated Habitat Fresno safety garments, wrist band, 

volunteer ID badge or name tag  
• Attending or viewing all required safety briefings and videos 
• Signing all required safety forms and waivers electronically or in 

paper format annually 
• Talking on phones during designated break period 
• Following all directions of a supervisor 
• Staying hydrated, especially in hot weather 
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• Taking 10-minute breaks at least every two hours 
• Refraining from using profanity on worksites 
• Refraining from use of tobacco products on Habitat Fresno premises or worksites, except in approved smoking 

areas at designated times 
• Volunteers under the age of 18 should refrain from using tobacco products at all Habitat Fresno worksites 

Serious rules violations include: 

• Theft or inappropriate removal of Habitat Fresno property 
• Installing, downloading or emailing inappropriate, unlawful or embarrassing information on organization computers 

such as sexually explicit materials, racial slurs and gender-specific comments  
• Bringing a weapon to a worksite without appropriate concealed carry documentation 
• Misuse of agency funds, equipment or materials 
• Asking another person to sign you in or out of the time tracking system 
• Drinking, inhaling or ingesting any controlled or illegal substances while volunteering with Habitat Fresno 
• Arriving to work at a Habitat Fresno worksite under the influence of any controlled or illegal substances 
• Possession, distribution, sale, transfer or use of alcoholic or illegal drugs on a Habitat Fresno worksite 
• Fighting or threatening violence in the workplace 
• Violation of safety or health rules that endangers the lives of or may cause injury to another person or persons 
• Abuse or mistreatment of homeowners, volunteers or employees 
• Sexual or other unlawful harassment or discrimination 
• Releasing confidential information 

Volunteer Rights 

We appreciate the hard work and personal investment volunteers make in our organization and its mission.  We are 
dedicated to supporting, supervising and recognizing our volunteers and strive to protect the rights of all our 
volunteers. 

As a volunteer, you have the right to: 

• Receive up to date and accurate information regarding Habitat Fresno 
• Receive a copy of Habitat Fresno’s volunteer policy 
• Be assigned appropriate tasks according to ability, skill, interest,    
       availability and training 
• Receive training, feedback and supervision for the accepted task 
• Know who to report to for work assignments 
• Work in a healthy and safe environment 
• Say “no” if asked to conduct a task you are uncomfortable accepting 
• Receive a job description and agreed upon working hours for volunteer  
       assignment, when appropriate 
• Have your personal information handled in a confidential manner 
• Provide feedback and suggestions about your volunteer experience 
• Receive recognition for your contributions 
• Be treated as a team member who contributes to the mission and vision  
       of Habitat Fresno 

  



       
 

18 | P a g e  

Benefits of Volunteering with Habitat for Humanity Fresno County 

• A 30% discount off your purchase at Habitat ReStore Clovis or Fresno 
o Each volunteer will receive a coupon valid for one week after your day of service 

• Positive impact on your community 
• Gain confidence 
• Learn new skills 
• Meet people and learn about the diversity within our community 
• Be a part of your community 
• Create memories to share with your friends and family 
• Have fun! 
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Appendix A: Construction Program FAQs and Safety 
FAQs 

Do I have to have experience? 

No.  In fact, Habitat Fresno plans for volunteers to learn as they go.  The construction 
site has four full-time staff members and a group of core volunteers to help new 
volunteers learn the construction trades. 

How much help is needed? 

Construction only takes place on Saturday mornings from 7:40 am until 12:30 
pm.  For safety and liability reasons, there are a specific number of volunteer 
openings each weekend.  The construction schedule determines how many 
volunteer spaces are available.  Volunteer opportunities include framing, siding, 
roofing, insulation, hanging drywall, painting, electrical and landscaping.  

Where is the construction site? 

Habitat Fresno is building homes in several locations in Fresno County.  When 
you sign up for a build day, you will be provided the job site address. 

When should I arrive and when should I expect to leave? 

Please be sure to arrive at the job site by 7:40 am and plan to stay until 12:30 pm.  All 
volunteers must be present for the morning safety briefing.  If volunteers arrive late and are not in 
attendance at the safety briefing, they may be asked to reschedule their volunteer experience to ensure all safety 
protocol is met.  Although we appreciate your time on Saturday mornings, it is disruptive to the work flow if you need to 
leave early.  If you are not able to commit to the hours of 7:40 am until 12:30 pm, we will work to find a day that is more 
convenient with your schedule.  

What should I do when I arrive? 

Look for the sign-in table and check in with Habitat Fresno staff and hospitality volunteers.  Spend some time getting to 
know the families, staff and other volunteers.  If you have not completed your safety and waiver forms, you will be asked 
to do so at check in. Please do not walk into any of the homes under construction until directed by the project manager.  

What does the construction volunteer day schedule look like? 

7:40 am:  Arrive at the Job Site 
8:00-8:20 am: Safety Briefing 
8:20 – 10:00 am: Work 

10:00 – 10:20 am: Break 
10:20 am – 12:00 pm: Work 
12:00 – 12:30 pm:  Clean up

Who is in charge on the work site? 

The project manager, Rick O’Daniel, is in charge of all work that takes place on the build site.  He is a professional 
contractor and makes all decisions regarding workflow on Saturday mornings.  He is assisted by Senior Site Supervisor 
Greg Rounsivil and Site Supervisor Jorge Vargas in making these workflow decisions. 

How might weather impact my construction volunteer experience? 

Habitat Fresno follows a strict build schedule, therefore work occurs despite the heat or rain.  If a significant rain event 
occurs that impacts your build day, you will be contacted via telephone or email.  You will only be contacted in the event 
of a cancellation.  If you do not hear from Habitat Fresno staff, we are prepared to move forward with the work day. 

Do I need to bring snacks? 

No, Habitat Fresno will provide snacks and water for each build day.  If you are interested in supplying snacks or 
beverages, please notify Habitat Fresno volunteer department staff so we can plan accordingly. 
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Construction Site Safety and Dress Code 

Safety is critical to the Habitat Fresno construction site.  Each work day will start with a safety briefing tailored to the 
tasks completed each day.  Additionally, volunteers should be aware of and abide by the following safety and dress 
guidelines.  The task descriptions on the volunteer webpage provide more safety information for each specific building 
task. 

Personal Safety 

• Use of power tools including, but not limited to, saws, shearing machines, nippers and wood working machines 
is prohibited unless approved by a Habitat Fresno staff 

• Be prepared to stay hydrated and drink plenty of water (provided by Habitat Fresno) 
• Be sure to lift with your legs, not with your back 
• Watch for fatigue/illnesses with others and report concerns to supervisor, if necessary 
• Be aware of your surroundings 
• Use teamwork to avoid over exerting yourself 
• Report any safety concerns to Habitat Fresno staff 
• All cell phone usage (including camera feature) must take place from the sidewalk.  If you need to use your cell 

phone, please let your leader know.  The volunteer coordinator or designated representative is responsible for 
photo documentation. 

• Be familiar with location of first aid, fire extinguisher and emergency information 
• No horseplay 
• Operating a Habitat Fresno vehicle is prohibited 
• Ladder safety: 

o Use appropriate ladder for the job 
o Ladder must be on level surface 
o Lock ladder in place 
o Do not stand on upper two rungs 
o Use appropriate ladder for your weight 

 
Dress Code and Personal Protective Equipment 
• Closed-toe shoes are MANDATORY 
• Long shorts and t-shirts are appropriate for summer  
         hours, however tank-tops and short shorts are not  
         allowed 
• Dress warm and in layers during the winter 
• Gloves are recommended 
• When necessary, goggles or safety glasses are  
         required (provided by Habitat Fresno) 
• Hearing protection is recommended when around 
         noisy equipment (provided by Habitat Fresno) 
• Dust respirators are recommended when around  
         dust/sheet rock/insulation (provided by Habitat         
         Fresno) 
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Construction Core Volunteer Program 

The construction site relies on the knowledge and skills of a 
group of specialized volunteers called the construction core.  
Construction core volunteers come from various 
backgrounds and often do not have any construction 
experience prior to volunteering with Habitat Fresno.  
Construction core volunteers must complete an 
apprenticeship program, or Core-In-Training Program, to 
be considered a core volunteer.  The Core-In-Training 
Program includes making a commitment to work on the 
construction site three weekends a month during the 
complete construction of three homes.  Volunteers may 
also commit to a specific task of interest.  If interested in 
the task-specific core program, volunteers must help 
with the same task for six homes. 

 

 

 

Upon completion of the Core-In-Training Program, 
volunteers are expected to help maintain a safe work 
site, as well as the 50% work/50% fun rule, serve as 
teachers, provide feedback and take direction from 
Habitat Fresno Construction Staff.  If interested in 
becoming a core volunteer, volunteers must have 
volunteered on the Habitat Fresno job site a 
minimum of four times and express interest to the 

Construction Manager or volunteer 
department staff. 
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Appendix B: Neighborhood Revitalization FAQs and Safety 
FAQs 

Do I have to have experience? 

No.  In fact, Habitat Fresno plans for volunteers to learn as 
they go.  The neighborhood revitalization programs have staff 
on-site to help new volunteers learn new techniques. 

How much help is needed? 

Neighborhood revitalization’s A-OK events takes place on 
Tuesdays and Thursdays.  The project size determines the 
number of volunteers needed to assist.  Senior Paint Program 
events take place on weekdays and Saturdays.  The size of 
the home determines the number of volunteers needed to 
help paint.  

Where are A-OK sites located? 

Habitat Fresno conducts A-OK projects throughout Fresno 
County.  Registered volunteers are informed of the location 
the day before the scheduled event. 

Where are Senior Paint Program sites located? 

Habitat Fresno paints the exterior of homes for senior 
members of the City of Fresno ages 62 years or older. All job 
sites will be in the City of Fresno.  

When should I arrive and when should I expect to leave an Act of Kindness? 

Please be sure to arrive at the job site by 12:30pm on Tuesdays and 1pm on Thursdays and plan to stay until 4pm.  On 
occasion, the time commitments for an A-OK can change.  The neighborhood revitalization team will notify you should 
the time change from the regularly scheduled time.  

When should I arrive and when should I expect to leave a 
senior paint project? 

Please be sure to arrive at the job site by 7:45 am and plan to 
stay until 2 pm.  Although we appreciate your time, it is 
disruptive to the work flow if you need to leave early.  If you are 
not able to commit to the hours of 7:45 am until 2:00 pm, we 
will work to find a day that is more convenient with your 
schedule.  

What should I do when I arrive? 

Look for the sign-in table and check in with Habitat Fresno 
staff and hospitality volunteers.  Spend some time getting to 
know the staff and other volunteers.  If you have not 
completed your safety and waiver forms, you will be asked to 
do so at check in. 
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What does the Tuesday A-OK volunteer day schedule look like? 

12:30 pm:  Arrive at the A-OK Site 
12:30 – 12:50 pm: Introduction 
12:50 – 2:00 pm: Work 

2:00 – 2:20 pm: Break 
2:20 – 3:00 pm: Work 
3:00 – 3:30 pm:  Clean Up and Closing

What does the Thursday A-OK volunteer day schedule look like? 

1:00 pm:  Arrive at the A-OK Site 
1:00 – 1:20 pm: Introduction 
1:20 – 2:30 pm: Work 

2:30 – 2:50 pm: Break 
2:50 – 3:30 pm: Work 
3:30 – 4:00 pm:  Clean Up and Closing

What does a senior paint project volunteer day schedule look like? 

7:45 am:  Arrive at the work site 
8:00 – 8:20 am: Safety Brief 
8:20 am – 12:00 pm: Work 

12:00 – 12:30 pm: Break 
12:30 – 1:30 pm: Work 
1:30 – 2:00 pm:   Clean Up and Closing

How might weather impact my neighborhood revitalization volunteer 
experience? 

In the event of a significant rain event or extreme temperatures, an A-OK or 
Senior Paint Program event may be cancelled.  During the summer months, events are cancelled when temperatures 
are forecasted to reach 104 degrees or higher during the time of the event.  You will only be contacted via phone or 
email in the event of a cancellation.  If you do not hear from Habitat Fresno staff, we are prepared to move forward with 
the work day. 

Do I need to bring snacks? 

No, Habitat Fresno will provide snacks for each work day.  If you are interested in supplying snacks or beverages, please 
notify Habitat Fresno volunteer department staff so we can plan accordingly.
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Neighborhood Revitalization Safety and Dress Code 

Safety is critical to Habitat Fresno A-OK and Senior Paint Program worksites.  Each work day will consist of a safety 
briefing tailored to the tasks completed.  Additionally, volunteers should be aware of and abide by the following safety 
and dress guidelines.  The task descriptions on the volunteer webpage provide more safety information for each 
specific building task. 

Personal Safety 

• Use of equipment including, but not limited to, lawn mowers and 
weed eaters, will be approved by Habitat Fresno staff 

• Be prepared to stay hydrated and drink plenty of water (provided by 
Habitat Fresno) 

• Be sure to lift with your legs, not with your back 
• Watch for fatigue/illnesses with others and report concerns to a 

supervisor, if necessary 
• Be aware of your surroundings 
• Use teamwork to avoid over exerting yourself 
• Report any safety concerns 
• All cell phone usage (including camera feature) must take place 

away from the work area.  If you need to use your cell phone, please 
let your leader know. 

• Be familiar with location of first aid, fire extinguisher and emergency 
information 

• No horseplay 
• Operating a Habitat Fresno vehicle is prohibited  
• Ladder safety: 

o Use appropriate ladder for the job 
o Ladder must be on level surface 
o Lock ladder in place 
o Do not stand on upper two rungs 
o Use appropriate ladder for your weight 

 
Dress Code and Personal Protective Equipment 

• Closed-toe shoes are MANDATORY 
• Wear clothes you don’t mind getting paint on or dirty 
• Long shorts and t-shirts are appropriate for summer  
            hours, however tank-tops and short shorts are not   allowed 
• Dress warm and in layers during the winter 
• Gloves are recommended (provided by Habitat  
            Fresno) 
• When necessary, goggles or safety glasses are  
            required (provided by Habitat Fresno) 
• Hearing protection is recommended when around  
            noisy equipment (provided by Habitat Fresno) 
• Dust respirators are recommended when using lawn mowers          
            or weed eaters in dry, dusty areas (provided by Habitat Fresno) 
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Appendix C: ReStore FAQs and Safety 

FAQs 

Do I have to have experience? 

No.  In fact, Habitat Fresno plans for volunteers to learn as they 
go.  ReStore staff and regular volunteers will be there to show you 
how to complete the projects for the day! 

What will I be doing when I volunteer at the ReStore? 

A variety of volunteer tasks might be happening on any given day, 
including, but not limited to: loading/unloading trucks, organizing 
donations, electrical testing, pricing, assembling furniture, repairing 
donations, designing displays, sign twirling, customer service and 
helping our e-waste or recycling programs.  All volunteer tasks are 
geared towards offering customers a positive experience while 
supporting Habitat Fresno. 

How much help is needed? 

The ReStore has a consistent, regular need for volunteer help to make sure customers supporting Habitat Fresno have 
a positive experience in the stores.  Monday through Saturday, the ReStore can accommodate individuals and large 
groups to ensure project goals are met.  Our Clovis ReStore is our largest location and can accommodate more 
volunteers than our Fresno ReStore. 

When can I volunteer at the ReStore? 

Volunteer positions are available Monday through Saturday from 9 am until 5 pm.   We offer a morning shift from 9 am to 
1 pm and an afternoon shift from 1 pm to 5 pm.  Alternative shift times are available by coordinating with Habitat Fresno 
volunteer department staff.   

Where is the ReStore located? 

Habitat Fresno operates two ReStore locations. 
• Clovis ReStore, 1631 Railroad Ave, Clovis, CA, 93612 
• Fresno ReStore: 4065 W Shaw, Suite 105, Fresno, CA, 93711 

What should I do when I arrive?  

When arriving at the ReStore, report to ReStore staff at the front counter or 
at the front of the store.  If you have not completed your safety and waiver 
forms or watched the safety video, you will be asked to do so at this time.  
After you are checked in, ReStore staff will provide more information on 
your tasks for the day. 

How might weather impact my ReStore volunteer experience? 

The Clovis and Fresno ReStores have a combination of outdoor and indoor 
volunteer work, therefore work occurs despite the heat or rain.  

Do I need to bring snacks? 

Water coolers are provided throughout the ReStore and you are 
encouraged to bring a refillable water bottle.  If you would like to bring 
snacks, a freezer and fridge are available for your use.  

Are there any paid positions available at the ReStore?  If so, how do I apply?   

Occasionally paid job openings are available at the Restore.   If interested in working at one of the ReStore locations, 
send a resume and cover letter to the ReStore Director at 1631 E. Railroad Avenue, Clovis, CA 93612. 
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ReStore Safety and Dress Code 

Safety is critical to the ReStore.  An orientation and safety video is available and sent to volunteers when they register 
and is also available on-site.  It is important to watch the video before arriving.  Each work day will consist of a safety 
briefing tailored to the tasks completed each work day.  Additionally, volunteers should be aware of and abide by the 
following safety and dress guidelines.  

Personal Safety 

• Be prepared to stay hydrated and drink plenty of water (provided by Habitat Fresno) 
• Be sure to lift with your legs, not with your back 
• Watch for fatigue/illnesses in others and report concerns to a supervisor, if necessary 
• Be aware of your surroundings 
• Use teamwork to not over exert yourself 
• Report any safety concerns 
• All cell phone usage should take place in the break area.  If you need to use your cell phone or would like to use 

the camera feature, please let your leader know. 
• Be familiar with location of first aid, fire extinguisher and emergency information 
• No horseplay 
• Volunteers are not permitted to stand on ladders, unless approved by ReStore staff 
• Operating a Habitat Fresno vehicle is prohibited 

 
Dress Code and Personal Protective Equipment 

• Closed-toe shoes are MANDATORY 
• Covered shoulder shirts are required 
• The Clovis ReStore is not climate controlled, therefore  
         long shorts and t-shirts are appropriate for summer  
         hours, however tank tops and short shorts are not     
         allowed 
• The Clovis ReStore is not climate controlled, therefore  
         dress warm and in layers during the winter 
• Gloves are recommended for some projects (provided    
         by Habitat Fresno) 
• All required protective equipment will be provided by  
         Habitat Fresno 
 
 
 
 

 


